
Message Why do you see this? How can you solve it?

CPX-900 Series
Workshop Quick Guide

While testing a battery that is connected 
to the vehicle, there might be activity in  
the vehicle affecting the measurement.

Make sure the vehicle is switched off, 
all doors are closed, there are no  
components consuming energy, and  
the car keys are not in the car, but  
stored out of communication range.

If the message persists, let the vehicle 
and the battery rest for 2 hours or as  
long as possible and try again.

This message occurs when you test a 
battery out of the vehicle and the battery 
is not fully at rest it seems, this affects  
the measurement.

This might happen after the battery  
was charged just before the testing.

Please confirm the cables are connected 
in a right way to the battery. 

Let the battery rest for 2 hours or as 
long as possible and test again.

The red clamp is connected to the  
negative post and the black clamp to 
the positive post.

Make sure the red clamp is on the  
positive battery post and the black 
clamp is on the negative. 

If this does not solve the issue, check 
the connection and your cable leads.

The measurement cannot be completed  
in a correct way, because of something 
with the connection of the Battery Tester 
cable connection to the battery posts.	

Check if the clamps are connected  
correctly. Make sure the clamps are not only 
touching plastic parts instead of the actual 
battery posts. Also make sure to check if the 
posts are dirty or greasy or if you accidentally 
reversed the red and black clamps? 

If the message keeps popping op while you 
don’t see a reason why, you might want 
to check your cables. It could be a good 
moment to get them checked or replaced.

Contact Midtronics Support: https://www.midtronics.com/support




